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1. Overview

1.1. Purpose of the Guide

Professional users of the tax authority’s online procedures can access their online services
from their account.

Users are required to provide an email address and a password to access their professional
account. If they have forgotten their password, they must follow the “Mot de passe oublié”
procedure.
 
This Guide1 explains this procedure step by step with screenshots.

1.2. Target audience

The procedure is for users who have forgotten their password to log into their professional
account.

 If you are unable to complete this procedure (see section 1.5, Before you get started), you
can still set up a new account in expert mode (please refer to the FOCUS Guide Setting Up a
Professional Account   in Expert Mode  ),  then request to replace the principal user for each
company directly managed in your old account (please refer to FOCUS Guide Requesting to
Replace  the  Principal  User  of  a  Service  (Replacement)),  along  with  any  delegations  for
companies  that  were  managed together  with  other  users  (please  refer  to  FOCUS Guides
Designating  an  Alternate  Administrator and Designating  Delegatees  and  Viewing
Delegations). 

1.3. Details of the scope of the procedure

The user can choose whatever new password they like.

It however must consist of at least 20 characters and be strong enough. It must be different
from the last password used. 

Following this procedure, all company details and services in your account can be accessed
using your email address and new password.

1.4. Steps in the procedure

This procedure is comprised of one step: “Changing a forgotten password”.

1 All  FOCUS  Guides  can  be  found  on  the  www.impots.gouv.fr website  under  “Connexion  à  l’espace
professionnel“ > “Besoin d’aide     ? Accéder aux fiches pratiques  ”.
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1.5. Before you get started

To change your password, you must:
–  have access to the  email address chosen when you initially set up your professional
account;
–  remember the answer to your security question that you set when you created your
professional account.

This  information is  provided in the account registration summary given below. When you
have set up your account, you are advised to save or print out the document below:
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Your answer for the 
security question

Your subscriber number



 If you are unable to find this form, you can contact either the DGFiP or the support
team (see  Chapter 3. Troubleshooting) who will provide you with your subscriber number,
email address and your security question. 

However, to ensure secure login to your account, the tax authority’s teams do not know the
answer to your security question.  
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2.  Changing a forgotten password for the
www.impots.gouv.fr website 
Start on the homepage of the www.impots.gouv.fr website.

From a computer:

 Click on “Connexion à l'espace professionnel” 

 From a smartphone or tablet:

 Click on the menu button  

 Then click on “Connexion à l'espace professionnel” 
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The following screen will be displayed:

 Click on “Mot de passe oublié”
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The following screen will be displayed:

 Enter your email  address and the characters displayed in the image and then click on
“Continuer”
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You must then enter the answer to your security question.

 Enter the answer to the security question displayed
 Click on “Continuer”
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If your answer is correct, you will be able to enter a new password:

 Enter and confirm your new password, then click on “Valider”

Your new password must consist of at least 20 characters and be strong enough (a strength
test is carried out when entering the password).

Recommendations
to avoid identity

theft
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• A different password for each website (users are less vulnerable if one account is compromised)
• A different password from those used previously
• Do not send it by email (electronic messaging systems are often subject to hacking)
• Never write it down on any medium whatsoever (neither files nor paper)
• Change your passwords on a regular basis (in particular in the event of employee turnover) 
To help remember the password, use the phrasal technique, for example “my professional account will
be more secure if I choose my own password of more than 20 characters!”: mpawbmsiicmopomt20c!
In addition, it is advisable to configure your browser so that it does not remember passwords entered.

Close

The final screen will tell you how long your new password is valid for.

 Click on “Accédez à vos services en ligne” to log into your professional account with your
new password
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 A confirmation email is then sent to your inbox:

3. Troubleshooting

If  you need more information,  support  for  online procedure users is  available via two
channels:

✔ Hotline on 0809 400 210 (free service + carrier’s charges) from 8am to 6pm, Monday to
Friday

✔ Online form on the www.impots.gouv.fr website. Click on “Contact et prise de RDV” >
“Professionnel”  >  “Une  assistance  aux  téléprocédures”  >  “Par  formuel  pour  une
procédure  de  déclaration  en  ligne  des  données  (EFI,  GIR-Pilier  2)” >  “Accéder  au
formuel”
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