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1. Overview
1.1. What are the options for registering for the Public Finances Directorate General’s
(DGFiP) online services?
Companies that wish to use the French tax authorities’ online services (see list of
services) must first create a professional account :

 Either  in  basic  mode,  when  the  user  will  only  be  carrying  out  online
procedures  for  his/her  own  company  that  is  not  yet  registered  for  any
professional account services

 Or  in  expert  mode,  when  the  user  will  be  representing  one  or  more
companies,  or  when  the  company  is  already  registered  for  at  least  one
professional account service 

 You do not have to create a professional account for each company. One
professional account can group together one or more managed companies. 
However, the recommended maximum number of files (identified with a SIREN
number) in a single professional account is 100. Attempting to manage more files
can slow down your access considerably, or even cause crashes, during periods of
high traffic.

In expert mode, after having created a professional account, the user must register
for the services he/she wants to use.
Conversely, basic mode consists of creating a professional account and registering
for  all  services1 for  a  company,  so  there  is  no  need  to  register  separately  for
additional services.

1.2. Who is this guide for?
This guide is for companies that do not yet have a professional account with online
services and that do not require several users to co-manage their services.

However, in other cases, expert mode must be used. For example, local authorities
are always managed by an authorising officer (for filing services) and an accounting
officer  (for  payment  services).  Therefore,  local  authorities  must  create  their
professional  accounts  in  expert  mode (see  the  How-To  Guides Create  a
professional account in expert mode and Register for online services (expert mode)
Fiches focus en français

1.3. The process for creating an account in basic mode
By creating a professional account in basic mode, you automatically have access to
the services for the relevant company.

1

 Apart from some services as  “Refund of EU VAT”, “Déclarer dispositif DAC6”,
“Guichet  de  TVA  UE”  and  “Economie  Collaborative”  which  require  an  additional
online registration. 
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In particular, it provides access to the message service. As a result, when the request
to create a professional account in basic mode is submitted, you will first be asked to
declare the “company e-mail address” via which the DGFiP can contact it for any
matters concerning it.  
A link that can be used for a maximum of 72 hours will be sent by email to the
declared company e-mail address so that its validity can be checked. 
If the link is not used within 72 hours, the entire account creation process will have to
be restarted from scratch.  
Once the company e-mail address has been checked, an activation code will be sent
automatically by post to the company’s head office.
The professional  account must be activated using this code within 60 days
(from the day you request the creation of the account). Otherwise, the code expires
and you must make a new request.
Note : After your professional account is created in basic mode, additional files (each
one identified with  a SIREN number) can be connected by using the registration
procedures (see the How-To Guides Register for online services (expert mode) and
Designate a substitute administrator, Designate delegates and view delegations).
Fiches focus en français

1.4. Prerequisites
You must have :
-  the connection e-mail  address for  the professional  account  which is that  of  the
personal holding a professional account, acting on behalf of companies.
- the company e-mail address which is that of the company’s legal representative
which  was  chosen  to  enable  the  DGFiP  to  contact  the  person  (for  personal
mailboxes)  or  the  department  (for  functional  mailboxes)  who/which  is  specifically
responsible for DGFiP-related issues. 
NB: If you are the company’s legal representative, the two e-mail addresses may be
the same. 

 You  can  choose  the  e-mail  address  and  password  you  want,  but  an e-mail
address can only be connected to a single professional account.

 The company is free to choose its e-mail address; the legal representative or a
person duly accredited by the latter must have access to the e-mails sent by the
DGFiP for all matters relating to the company.   
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2. Step 1 : Register on www.impots.gouv.fr 
Go to the home page.

 Click on “Votre espace professionnel”.
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The login screen will appear :

 Click on the link “Créer mon espace professionnel”.
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This screen will appear :

 Under the heading relating to creating the account in basic mode, click 
on “Créez votre espace”.
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Type your company’s SIREN number and validate to display the company name,
then fill in the fields for the company e-mail address and your connection identifiers
(connection e-mail address/password) and personal information.
To validate the page, you must read and accept the general terms and conditions for
the service. 
To view the general terms and conditions, click on the link “General terms and
conditions for use of professional accounts”.

Please make sure there are no mistakes in the form before you validate this
screen because you will have to wait 60 days before you can make another request
with the same e-mail address or SIREN number.

In addition,  if  you attempt to create an account with a connection e-mail
address that is already being used for another account, the process will be
blocked and you will have to use another e-mail address.
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Tip : After you fill in this screen, make a screenshot and save it until your
professional account is activated (Step 3). 

The difference between the company e-mail address and the connection e-mail
address

Company e-mail address : 
The company e-mail address, which is requested for the message service, must be
chosen by the company as being the address at which it can certainly be contacted;
i.e.  the  address  of  the  company’s  legal  representative  or  a  company  employee
designated by the latter (e.g. its CFO). 
The company is notified of the company e-mail address by activation letter and it is
used to contact it for any matters concerning it. As a result, it is important that the
address should be specifically chosen by the legal representative. 
Tip : if the legal representative wishes e-mails that are sent by the DGFiP to the
company e-mail address to be copied to other recipients, automatic routing from the
company’s message system can be set up using the mailbox manager. 

Connection e-mail address (to a professional account) : 
As the professional account belongs to an individual, the connection e-mail address
is therefore this person’s address. 
A number of people (each having his/her own professional account and therefore a
separate  connection  address)  may  be  authorised  to  act  on  behalf  of  the  same
company. 
Example : 
Martin Distribution, whose manager is Mr Robert Lambda, uses the services of an
accounting firm for certain of its tax operations. 
Company e-mail address : robert.lambda@martindistribution.com 
Connection e-mail addresses : 
robert.lambda@martindistribution.com for the professional account belonging to Mr
Lambda (who consults, for instance, his tax account there). 
cabinet.comptable@gestion.com for the professional account belonging to the head
accountant  at  Cabinet  Gestion  (who  draws  up  all  the  VAT  and  corporation  tax
returns, etc. on behalf of Mr Lambda). 
lila.rosemonde@gestion.com for the professional account belonging to one of the
employees  of  Cabinet  Gestion  to  whom  the  head  accountant  has  delegated
management of Martin Distribution’s VAT. 
The company e-mail address and the connection e-mail address must be valid and
be no more than 100 characters long.      

 The company e-mail address and the connection e-mail address must be valid
and be no more than 100 characters long.    
The  company  e-mail  address  and  the  connection  e-mail  address  may  be
identical, in particular if the holder of the professional account is the company’s legal
representative. 
 Your password must contain a series of numbers and/or letters, with no spaces or
accented characters. It must be between 8 and 20 characters in length.
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Recommendations to avoid identity theft

•  A  different  password for  each website (mitigation  of  impact  in  the  event  of
interception)
•  Do  not  sent  it  by  e-mail (electronic  message  systems  are  often  subject  to
hacking)
• Never write it down on any medium whatsoever (neither files nor paper)
• It should contain at least one figure, one upper case letter, one lower case letter
and one special character such as %, @, &, etc. (more difficult for third parties to
guess)
• Renew your passwords on a regular basis (in particular in the event of employee
turnover) 
To help remember the password, use the phrasal technique, for example “Where oh
where has my little 1 gone?” : Wowhml1g?
In addition, it is advisable to configure your browser so that it does not remember
passwords entered.      

Once this screen has been validated, the following message will appear :
 

This message informs you that your request has been registered and that you must
enter  a  code,  which  will  be  sent  to  the  company,  to  activate  your  professional
account.
The code will only be sent once the company e-mail address has been verified via
the link which is automatically sent to this address within a maximum of 72 hours. 
For security purposes, the activation code will be sent by post to the company. 
As from registration of the request, you will have a maximum of 60 days to activate
your account using the code.
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 If you do not validate the company e-mail address within 72 hours OR if you
do not activate your account with the activation code within 60 days  (beginning
on the day you request your account), you must make a new request.

3. Step 2 : Validation of the company e-mail address 

Once the request to create an account has been registered, an e-mail is sent to the
company e-mail address that was entered. 
You have a maximum of  72 hours to click on the link that was sent to this e-mail
address. If you fail to do so, you will have to start the account creation process again.

E-mail sent by the DGFiP to the company e-mail address 

Click on “ici” in the e-mail in order to validate the company e-mail address.
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A screen showing that  the company e-mail  address has been validated will  then
appear. It also mentions that the activation code for services will be sent to the
company by post. 

4. Step 3 : Activate your professional account
Go to the home page of www.impots.gouv.fr

 Click on “Votre espace professionnel”.
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The login screen will appear : 

 Click on the link “Activer mon espace / mes services”.

The screen for entering the activation code will appear : 
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Enter the activation code received by post 
Click on “Valider”
This is not your password but the code received by post

Once the activation code has been entered, the following screen will appear : 

• Type the SIREN number of the company for which the account was 
requested

• Type the connection e-mail address for the professional account 
• Click on “Valider”
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On the next page, you must fill in the details of your company’s bank account.
Later on, you can change your bank account details or add other bank accounts.

 Enter your account number in IBAN + BIC format
 Specify, if you wish, how this account will be used (this information can be

useful for people to whom you delegate your payment services)
 Click on “Valider”
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There are two possible scenarios : 
1st case : Your account is at a bank that is eligible for SEPA CORE Direct Debit

 Enter information concerning the bank account holder
 Read the general terms and conditions, then click on “Valider”
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A screen will appear confirming that your professional account has been created and 
activated. 
 Please note your account number.

 Tip : Save the summary information for your professional account by clicking on
“Sauvegarder  ou  imprimer  votre  confirmation  d'inscription”.  This  information  is
important for certain operations (e.g. if you forget your password).

END of the procedure : Your professional account is now created and activated,
and you have access to all the online services offered by the French tax authorities,
apart from the “Refund of EU VAT” service, which is specifically for companies that
request VAT refunds in other EU Member States. This service requires an additional
online registration.
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2nd case : Your account is at a bank that is eligible for SEPA B2B Direct Debit

 Enter information concerning the bank account holder
 Check the “signature électronique” box
 Read the general terms and conditions 
 Click on “Valider”
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A screen will appear confirming that your professional account has been created and 
activated. 
 Please note your account number.

Click on the “Editer le mandat interentreprise” link
Two SEPA Business-to-Business Direct Debit Mandates will appear, one in French
and the other in English. 

You  must send your  bank the signed  SEPA Business-to-Business  Direct
Debit Mandate IMMEDIATELY and ensure that the bank has registered the above-
mentioned unique mandate reference (UMR)  before using this account to make
your  first payment of taxes or self-assessed taxes (such as  VAT, withholding at
source,  corporation  tax,  payroll  tax,  contribution  on  business  value  added,
etc.).
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Mandate templates

Page 20 of 21



END of the procedure : Your professional account is now created and activated,
and you have access to all the online services offered by the French tax authorities,
apart from the “Refund of EU VAT” service, which is specifically for companies that
request VAT refunds in other EU Member States. This service requires an additional
online registration.
 Tip : Save the summary information for your professional account by clicking
on “Sauvegarder ou imprimer votre confirmation d'inscription”.  This information is
important for certain operations (e.g. if you forget your password).

5. If you encounter difficulties with this procedure
For  any  additional  information,  technical  support  for  online  procedures is
available from 8 a.m. to 7.30 p.m., Monday to Friday :
✓ by phone on (+33) (0)809 400 210 (toll free) ; (call from France))
✓ via  the  online  form  on  www.impots.gouv.fr.  Go  to  “Contact  /  Accéder  >

Professionnel > Une assistance aux téléprocédures > En ligne par formuel pour
une procédure EFI > Accéder au formuel”.
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