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1. Overview
1.1.  What  are  the  options  for  signing  up  for  the  Public  Finances  Directorate
General’s (DGFiP) online services?

Companies that wish to use the tax authority’s online services (se  e   list of services  ) must first
set up a professional account:  

- Either in “basic mode”, when the user will only be carrying out online procedures for
their own company that has not yet signed up for any professional account services;
- Or in “expert mode”,  when the user will be representing one or more companies, or
when the company has already signed up for at least one professional account service. 

 You do not need to set up a professional account for each managed company:  a single
account can cover one or more managed companies.

However, the maximum number of SIREN numbers (or IDSPs)1 managed in the same account
is limited to 100. Attempting to manage more files can slow down your access considerably,
or even cause crashes, during periods of high traffic.

In expert mode, after having set up a professional account, the user must sign up for the services
they want to use.

Conversely, basic mode consists of setting up a professional account  and signing up for all
services2 for the company.

1.2. Target audience    

The procedure for setting up an account in basic mode is for companies that do not yet have
a  professional  account  with  online  services  and  that  do  not  require  several  users  to  co-
manage their services.

However,  in  other  cases,  expert  mode  must  be  used.  For  example,  local  authorities are
managed by an authorising officer (for filing services) and an accounting officer (for payment
services). Therefore, local authorities must set up their professional accounts in expert mode
(refer to the FOCUS Guides Setting Up a Professional Account in Expert Mode and Signing Up
for Online Services   in E  xpe  rt   M  ode  )  .

1.3. The process for setting up an account in basic mode

By setting up a professional account in basic mode, you automatically have access to the
services for the relevant company.

1 IDSP = Temporary company identifier assigned by the managing department pending identification of the
entity on the SIRENE register.  

2 With the exception of the services “Remboursement de TVA UE”, “Déclarer Dispositif DAC6”, “Guichet de TVA
UE”, “Déclarer Taxe activités polluantes”, “Payer Taxe activités polluantes”, “Déclarer Taxe int. consommation”,
“Payer  Taxe  int.  consommation”,  “Déclarer  Taxe  v.  vénale  immeubles”,  “Payer  Taxe  v.  vénale  immeubles”,
“Successions vacantes”, “Déclarer la TSCA”, “Payer la TSCA”, “Déclarer la Taxe de séjour” and “Franchise en base
de TVA UE”, which require further online signing-up.
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In particular, it provides access to the messaging service. As a result, when the request to set
up a professional account in basic mode is submitted, you will first be asked to provide the
company’s email address via which the DGFiP can contact it for any relevant matters.  

Please note, you cannot carry out several actions at the same time using different windows or
tabs. Any request to set up an account in basic mode must be completed before making
another request. 

A link that can be used for a maximum of 72 hours will be sent by email to the company’s
provided email address so that its validity can be checked.  

If  the link is  not used within 72 hours,  the entire account set-up process will  have to be
restarted from scratch.  

Once  the  company’s  email  address  has  been  validated,  an  activation  code  will  be  sent
automatically to the company by post. 

The professional account must be activated using this code within 60 days (from the day you
request the creation of the account). Otherwise, you must make a new request. 

 After  your professional  account has been set up in basic  mode,  additional  SIREN

numbers (or IDSPs) can be added by using the signing up (refer to the FOCUS Guide Signing
Up for Online Services in Expert Mode),  substitution (refer to the FOCUS Guide  Requesting
the  Replacement  of  the  Principal  Administrator  of  a  Service  (Substitution))  or  delegation
(refer to the FOCUS Guides  D  esignating an Alternate Administrator  /Designating Delegatees
and Viewing Delegations  )   procedures.

1.4. Before you get started

You  must  have  an  email  address  for  the  professional  account;  the  email  address  of  the
company  for  which  you  are  requesting  services  which  is  that  of  the  company’s  legal
representative  who/which  was  chosen  to  enable  the  DGFiP  to  contact  the  person  (for
personal mailboxes) or the department (for functional mailboxes) who/which is specifically
responsible for DGFiP-related issues. 

Note:  If you are the company’s legal representative, these two email addresses may be the
same. 

You can choose the login email  address  and password you want,  but  an email
address can only be linked to a single professional account.

The company is  free to choose its  email  address;  the legal  representative  or  a
person duly authorised by the latter must have access to the emails sent by the DGFiP for
all matters relevant to the company.   
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2. Step 1: registering on the 
www.impots.gouv.fr website
Start on the homepage of the www.impots.gouv.fr website.

From a computer:

 Click on “Connexion à l'espace professionnel”  

From a smartphone or tablet:

 Click on the menu button   

 Then click on “Connexion à l'espace professionnel” 
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The following screen will appear:

 Click on “Créer votre espace professionnel”

This screen will appear:
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 Under the heading relating to setting up the account in basic mode, click on “Créez 
votre espace en mode simplifié”

Enter the company’s SIREN number (or IDSP) and the characters of the displayed image, and
click on “Valider le SIREN”:
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Fill in the fields for the company’s email address and those relating to the choice of
login details (login email address/password) followed by your personal information.

To definitively validate the page, you must read and accept the general terms and
conditions for use of professional accounts. 

To view the general  terms and conditions,  click on the link Conditions  générales
d'utilisation de l'espace professionnel.
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Fill in these 
fields



 After you fill in this screen, take a screenshot and save it until your professional
account is activated (Step 3). 

 The difference between the company’s email address and the login email
address

Company’s email address:

The company’s email address, which is requested for the messaging service, must be
chosen  by  the  company  as  being  the  address  at  which  it  can  definitely  be
contacted;  i.e.  the  address  of  the  company’s  legal  representative  or  a  company
employee designated by the latter (e.g. its CFO). 

The company’s email  address is  formally confirmed by activation letter and it is
used to contact it  for  any relevant matters.  As a result,  it  is  important that the
address should be specifically chosen by the legal representative. 

Login email address (to a professional account):

As the  professional  account  belongs  to  an individual,  the  login  email  address  is
therefore this person’s address.

More than one person (each having their own professional account and therefore a
separate login address) may be authorised to act on behalf of the same company.

Example:

Martin  Distribution,  whose  manager  is  Mr  Robert  Lambda,  uses  the  services  of  an
accounting firm for certain of its tax operations. 

Company’s email address: robert.lambda@martindistribution.com

Login email addresses: 

robert.lambda@martindistribution.com for  the  professional  account  belonging  to  Mr
Lambda (who consults, for instance, his tax account there).

cabinet.comptable@gestion.com  for  the professional  account belonging to the Head
Accountant of Cabinet Gestion (who draws up all the VAT and corporation tax returns,
etc. on behalf of Mr Lambda).

lila.rosemonde@gestion.com for  the  professional  account  belonging  to  one  of  the
employees  of  Cabinet  Gestion,  to  whom  the  Head  Accountant  has  delegated
management of Martin Distribution’s VAT.

 The company’s email address and the login email address must be valid and be
no more than 100 characters long. 
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 The company’s email address and the login email address may be identical, in
particular  if  the  holder  of  the  professional  account  is  the  company’s  legal
representative. 

 The  password must consist of at least 20 characters and be strong enough (a
strength test is carried out when entering the password).  

Recommendations to avoid identity theft

•  A  different  password  for  each  website (mitigation  of  impact  in  the  event  of
interception)
• A different password from those used previously
• Do not send it by email (electronic messaging systems are often subject to hacking)
• Never write it down on any medium whatsoever (neither files nor paper)
• Change your passwords on a regular basis (in particular in the event of employee turnover) 
To help remember the password, use the phrasal technique, for example “my professional
account will  be more secure if  I  choose my own password of  more than 20 characters!”:
mpawbmsiicmopomt20c!
In addition, it is advisable to configure your browser so that it does not remember passwords
entered.      

Close

Page 12 of 27



Once this screen has been validated, the following message will appear: 

This message informs you that your request has been recorded and that you must
enter  a  code,  which  will  be  sent  to  the  company,  to  activate  your  professional
account. 

The code will only be sent once the company’s email address has been validated via
the link which is automatically sent to this address within a maximum of 72 hours. 

For security purposes, the activation code will be sent to the company by post. 

You will have a maximum of 60 days as from submission of the request during which
to activate the account using this code. 

 If you do not validate the company’s email address within 72 hours OR if you
do not activate your account with the activation code within 60 days (beginning on
the date you request your account),  you must make a new request to set up an
account. 
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3.  Step  2:  validating  the  company’s
email address

Once the request to set up an account has been recorded, an email is sent to the
company’s email address that was entered. 

You have a maximum of  72 hours to click on the link that was sent to this email
address. If you fail to do so, you will have to start the account set-up process again. 

Email sent by the DGFiP to the company’s email address

 Click on “ici” in the email in order to validate the company’s email address
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A screen showing that the company’s email  address  has been validated will  then
appear.  It  also mentions that the  activation code for services will  be sent to the
company by post.
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4. Step 3: activating the professional 
account 

Start on the homepage of the www.impots.gouv.fr website.

From a computer:

 Click  on  “Connexion  à  l'espace  professionnel”

From a smartphone or tablet:

 Click on the menu button   

 Then  click  on  “Connexion  à  l'espace  professionnel”
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The following screen will appear:

 Click on “Activer”

Page 17 of 27



The screen for entering the activation code will appear: 

 Enter the activation code received by post and the characters in the image

 Click on “Continuer”

Do not enter your password, but instead the code received by
post.
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Once the activation code has been entered, the following screen will appear: 

 Enter the SIREN number (or IDSP) of the company for which the account was
requested to be set up

 Enter the login email address for the professional account

 Click on “Continuer”
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On the next page, you must fill  in the details of the bank account for the SIREN
number (or IDSP).

 Enter information concerning the holder of the account to be debited

 Click on “Valider le compte bancaire”

Later on, you can change your bank account details or add other bank accounts. 
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Enter the bank account's IBAN + BIC

Specify, if you wish, how this account will be used (this 
information can be useful for those to whom you delegate your 
payment services)

Click on "Continuer"



There are two possible scenarios:

Scenario 1: Your account is at a bank that is only eligible for SEPA Core Direct Debit 

 Enter information concerning the bank account holder

 Read  the  general  terms  and  conditions,  then  click  on  “Valider  le  compte
bancaire”
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A page will appear confirming that your professional account has been set up.

 You will be provided with your subscriber number,  the first four characters
of which correspond to the then-current year, and a list of the services related to
your account. 

  Save the summary information for your account by clicking on “Sauvegarder ou
imprimer votre confirmation d'inscription”. This information is important for certain
procedures (e.g. resetting a forgotten password). 
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Scenario 2: Your account is at a bank that is eligible for SEPA B2B Direct Debit 

 Enter information concerning the bank account holder

 Check the “Signature électronique” box

 Read the general terms and conditions 

 Click on “Valider le compte bancaire”

A page will appear confirming that your professional account has been set up.
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 You will be provided with your subscriber number, the first four characters of

which correspond to the then-current year, and a list of the services related to your
account. 

 Save the summary information for your account by clicking on “Sauvegarder ou 
imprimer votre confirmation d'inscription”. This information is important for certain
procedures (e.g. resetting a forgotten password). 

 Click on “Editer le mandat interentreprises”
Two SEPA Business-to-Business Direct Debit mandates will appear, one in French and 
the other in English. 
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  You must send the SEPA B2B Direct Debit mandate available to print out in
your account directly and IMMEDIATELY to your bank, sign it and ensure that your
bank has recorded the aforementioned unique mandate reference (UMR) number
before you make any initial payment for self-assessed taxes (e.g. VAT, withholding at
source, corporation tax, payroll tax, contribution on business value-added) with this
account.

Mandate templates

  For security reasons, only part of the bank references is pre-filled on the
printed-out mandate.

                                    French version                                                                               English version 

 You must fill in the fields marked "*", including the partially pre-filled IBAN

 Sign the mandate 
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END of procedure: your professional account has now been set up.

* you now have access to the following online services (via “Accédez à vos services en
ligne” or from your professional account):

- Messagerie
- Déclarer TVA (if there is a tax obligation for the SIREN number (or IDSP))
- Payer TVA (if there is a tax obligation for the SIREN number (or IDSP))
- Déclarer l’impôt sur les sociétés (if there is a tax obligation for the SIREN number (or
IDSP))
- Payer l'impôt sur les sociétés (if there is a tax obligation for the SIREN number (or IDSP))
- Déclarer la taxe sur les salaires (if there is a tax obligation for the SIREN number (or
IDSP))
- Payer la taxe sur les salaires (if there is a tax obligation for the SIREN number (or IDSP))
- Déclarer la CVAE
- Payer la CVAE
- Déclarer les RCM
- Payer les RCM
- Payer autres impôts et taxes
- Déclarer le Résultat
- Consulter le compte fiscal
- Amendes pour inexactitudes PAS
- Tiers déclarants
- Gérer mes biens immobiliers
- Cession de droits sociaux

The services offered by the DGFiP once your professional account has been set up
in basic mode will require further signing-up (refer to the FOCUS Guide Signing Up
for Online Services in Expert Mode).

* you do not have access to the following online services:

- Remboursement de TVA UE
- Déclarer Dispositif DAC6
- Guichet de TVA UE
- Déclarer la taxe générale sur les activités polluantes
- Payer la taxe générale sur les activités polluantes
- Déclarer la taxe intérieure de consommation
- Payer la taxe intérieure de consommation
- Déclarer la taxe sur la valeur vénale des immeubles
- Payer la taxe sur la valeur vénale des immeubles
- Successions vacantes
- Déclarer la taxe sur les conventions d’assurances
- Payer la taxe sur les conventions d’assurances
- Déclarer les informations (GIR) Pilier2
- Déclarer l’impôt complémentaire Pilier 2
- Payer l’impôt complémentaire Pilier 2
- Déclarer la taxe de séjour
- Déclarer les paiements transfrontaliers – CESOP
- Franchise en base TVA UE (accessible on the démarches-simplifiées.fr website)

For these services,  further online signing-up is required (refer to the FOCUS Guide
Signing Up for Online Services in Expert Mode).
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5. Troubleshooting

If you need more information, support for online procedure users is available via
two channels:

✔ Hotline on  0809 400 210  (free service + carrier’s charges) from  8am to 6pm,
Monday to Friday

✔ Online form on the www.impots.gouv.fr website. Click on “Contact et prise de
RDV” > “Professionnel” > “Une assistance aux téléprocédures” > “Par formuel
pour une procédure de déclaration en ligne des données (EFI, GIR-Pilier 2)” >
“Accéder au formuel” 
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