


Do you have questions about the
“Gérer mes biens immobiliers”
(Manage my properties) service?

GÉRER MES BIENS
IMMOBILIERS : A NEW ONLINE
SERVICE FOR PROPERTY
OWNERS

This is  perfectly normal,  and we're
here to help you sort out the real  from
the fake news.

4
TRUE

 FALSE



I  need a computer and
internet connection to fi le my
declaration. 

TRUE OR FALSE? 

You can get help from an official ,
either by cal l ing 0 809 401 401
(from France: free service +
carrier charges and from abroad:
access conditions depend on your
operator) Monday to Friday from
8.30am to 7pm, or by going to
your tax office or the France
services centre nearest to your
home.

1.

 FALSE



A new tax to replace residence
tax on main residences wil l  be
introduced.

TRUE OR FALSE? 

Residence tax on second homes
and vacant premises wil l  be
maintained and no other tax wil l
be introduced.

2.

 FALSE



The “Gérer mes biens
immobiliers” service streamlines
procedures between users and
the tax authorities.

TRUE OR FALSE? 

Once you submit your occupancy
declaration, the information is
received immediately.
You wil l  no longer be sent forms
requesting information (forms 1236)
and, for new builds,  you can fi l l  in
your H1 or H2 declaration from your
secure account.

3.

4
TRUE



I  don’t need to fi le the
declarations from my secure
account because my property
is managed by an estate
agent.

TRUE OR FALSE? 

The occupancy declaration must
be completed by owners of
developed property and must be
fi led from the secure account on
the impots.gouv.fr website.

4.

 FALSE



The flat or house’s outbuildings
(cellar,  parking space, garage,
etc.)  are covered by the
reporting requirement.

TRUE OR FALSE? 

You have to complete a
declaration for al l  your premises
including your outbuildings.  If
the latter constitute a single lot
together with your house or
flat,  you can fi le a single
declaration as part of your
reporting process.

5.

4
TRUE



Seasonal rentals do not have to
be declared.

TRUE OR FALSE? 

Seasonal rentals come under the
“Rented” process.  You wil l  only be
asked for the start date of the
seasonal rental  and not the names
of the various renters.

6.

 FALSE



I ’m an owner and I occupy
my main residence, the tax
authorities wil l  ask me for
information that is already
in its possession.

TRUE OR FALSE? 

Information in the tax
authorit ies’  possession is  pre-
displayed in your secure account
on the impots.gouv.fr website.  If
it  is  incorrect or incomplete, you
must rectify it .  After the init ial
declaration, only changes of
circumstances need to be
reported.

7.

 FALSE



I  own a property jointly with my
brothers and sisters and each
owner has to fi le an occupancy
declaration.

TRUE OR FALSE? 

A single declaration is  sufficient.
If  more than one is  f i led, the last
one wil l  be taken into account.

8.

 FALSE



I  hold shares in an SCI (property
holding company),  so I ’m not
concerned by the occupancy
declaration requirement.

TRUE OR FALSE? 

The reporting obligation applies to
both legal entit ies and individuals who
are owners.  As a legal entity you must
first s ign up for the “Gérer mes biens
immobil iers” service from your
professional account on the
impots.gouv.fr website.  A declaration
fi led by a partner on behalf of the SCI
is enough.

9.

 FALSE



The surface area displayed is
larger than that of my flat.
This means that my property
tax wil l  increase.

TRUE OR FALSE? 

The surface area displayed is that on
which your premises are currently
assessed (nothing wil l  change).  This is
the actual surface area which differs
from the habitable surface area or
the so-cal led “Carrez Act” surface
area. The actual surface area is
calculated from wall  to wall  as is  the
habitable surface area except that
certain areas are deducted (such as
surface areas where the headroom is
less than 1.80 metres for example).

10.

 FALSE



I ’ve noticed a mistake about my
property's features but I  can’t
correct it .  Your service isn’t
working properly.

TRUE OR FALSE? 

If  you consider that any information
concerning your property is  missing or
incorrect,  you must make a request using
the secure messaging system in your
personal account,  by choosing the topic
"I have a question about the Real Estate
department",  then "I  have a question
about the description of my property".
The real estate department wil l  process
your request for information, and if
necessary,  wil l  give you access to the
real estate declaration to rectify the
information relating to your property.

11.

 FALSE



I  l ive with my two children but I
can declare that I  occupy the
property alone.

TRUE OR FALSE? 

Declaring minor or adult chi ldren
who occupy the property is
optional.  You do not have to add
them to the l ist  of occupants of the
property.

12.

4
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I ’ve noticed discrepancies in the
description of my property
(surface area, number of rooms,
etc.) .  I  have to wait for an
update before fi l ing the
occupancy declaration.

TRUE OR FALSE? 

You can report this to us using the
secure messaging system in your
personal account on the impots.gouv.fr
website.  Please note that this
procedure is  separate from your
occupancy declaration which you must
submit before 30 June without waiting
for any update to the property’s
detai ls .  To f ind out how the tax
authorit ies count the number of rooms,
refer to the “Gérer mes biens
immobil iers” service’s FAQ.

13.

 FALSE



Are you the owner of one or
more properties? 
  Our online service is  evolving to

allow you to comply with legislation
and declare the occupants of your
residential  properties before 30 June
2023.
Do you need help or more
information?

0 809 401 401

impots.gouv.fr 

(from France: free service + carrier charges
and from abroad: access conditions
depend on your operator)

https://anct-carto.github.io/france_services/?lat=46.415139&lng=-4.833984&z=6
https://www.impots.gouv.fr/actualite/gerer-mes-biens-immobiliers-un-nouveau-service-en-ligne-pour-les-usagers-proprietaires-1
https://www.impots.gouv.fr/actualite/gerer-mes-biens-immobiliers-un-nouveau-service-en-ligne-pour-les-usagers-proprietaires-1

